
 

 
  

 
Heart 2 Heart Counselling Services is user friendly. While the world invents technological devices that 
accommodate the need for more information, we must not forget that most human needs are not always obvious. 
Therefore, it is rather important that we work together strategically to arrive at the threshold of the meaning of 
each individuals happiness. The road from illness to well-being is different for everyone and respect for each 
person’s needs is primary to our services.   
 

 
Assessments are done from the highest degree of professionalism. We view the “whole person” health approach as 
vital to the concerns presented by the individual. The referral questions shape the goals, strategies and methods 
that will determine the process of counselling; that is framed in an atmosphere of safety and confidentiality.  
 

 
Life involves suffering and trying to put pain in perspective is a huge challenge for clients and those who seek to 
help them. There are times when life will seem like an enemy and trying to make sense of suffering may seem 
futile. However, while suffering is inevitable Heart 2 Heart Counselling Services provides a safe place where each 
client can deal with the complexities of disappointment and other areas of suffering.  
 

 
Models for counselling are based on “walking together” premise; they are not “formulas.” Because we operate on 
the ideology that life is precious and needs to be handled with care, we seek to join with our clients to find the 
components that fit their life’s purpose and plan.  

(4) Models 

(3) Companionship in suffering 

(2) Assessment 

(1) Human Needs 



 
Confidentiality to Heart 2 Heart Counselling Services means more than paper-work— it is our commitment to our 
clients / therapist solidarity. We iron-clad ourselves with the determination of respect for the privacy of our clients 
and maintain valuable information on a trust basis.  
 

 
Pre-marriage counselling is one of the safest ways to protect your marriage. We provide skills and education that 
deal with all areas of marriage. Marriage is not hit and miss. It is a life-time commitment; one that deserves diligent 
preparation and planning. The reality is that the strength of a marriage is based on the optimum preparation that 
has been invested in the marriage to shield it from the challenges ahead.  
 

 
Marriage has become a place of suffering for many couples; a place where some feel trapped and alone. Heart 2 
Heart provides the couple with the ten fundamentals for a successful marriage. When expectations are too high 
and agendas are hidden the marriage can be a place for resentment. We help the couple to design a place of safety 
for each other where communication can be open and fluid, thus building a celebrative marriage.  
 

 
Pain and loss is an inevitable part of human life and is experienced by everyone at some time; the loss of 
employment, a loved one, health and so on. Dealing with the emotions that generally accompany these 
experiences is essential to being able to move on in life. We can help those struggling with grief and loss and 
bereavement to find the comfort that they need to grieve and find the courage to adjust.  
 

 
Healthy family based relationships are very important. Family is the place to develop personal character as a team 
spirit is established. Because of the complexities that surround the family dynamics, it can also be a place of strife 
and abuse where shame and blame are among the many negative emotions that shroud the meaning of a happy 
home. Heart 2 Heart Counselling Services provides value based direction that acts like a compass to help those 
seeking direction for their marriage.  
 
 
 Phone  519-719-9189 E-mail delta@heart2.org  
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(9) Family 

(8) Grief and Bereavement  

(7) Marriage 
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Sexual abuse has the potential to leave scars in a person’s life for a very long time. The number of people that live 
with this problem is staggering and it continues to grow. Sexual abuse represents pain and anguish to say the least. 
Heart 2 Heart is the place to be if you are a survivor of sexual abuse. Our full-scale abuse recovery Program will 
help victims to regain their identity.  
 

 
People can become addicted to any kind of substance and drugs and alcohol appear to be the leading ones. 
Whatever the addiction may be, our approach is to systematically work with the individual to find the cause of the 
abuse of the substance and or the addiction to the substance.  
 

 
Everyone experiences some degree of stress. Stress can ban be harmful and it can be useful. Heart 2 Heart will 
provide you with strategies to build a self-caring life-style that is enjoyable; one that is stable and safe. It will help 
you to handle stress and not become a stressor yourself.  
 

 
Learn the positive and the negative sides of your emotions and how to use them to express yourself in a dignified 
and healthy manner. Because each person is unique their emotions are unique and can be used in a self-honouring 
way. This in-depth education can help you to manage your moods and behaviours. 
  

 
Self-esteem is more than your achievements- it is defined and solid insight into your character and values. Healthy 
self-esteem will help you to develop a shield for your life, one that will cause you to feel validated- not a victim. We 
can help you to do this through tried and true strategies that have been proven over time. These strategies will 
help you to become more aware of your weakness and strengths and you will grow and mature in a healthy 
manner.  
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(14) Building Healthy Self-Esteem 

(13) Learn How to Deal with Your Emotions 

(12) Dealing With Stress 

(11) Addictions 

(10) Sexual Abuse  



 
Learn how to strike up the balance between you mental and you spiritual life. This education will help to impact 
your social, physical, occupational, financial and sexual life in a vibrant and fulfilling way. If the delicate balance of 
our lives are tipped too much in any direction we will experience chaos and lose the ability to stand firm in our 
lives. Heart 2 Heart Counselling will help you to put balance in your life.  
 

 
1. Divorce Counselling,  

2. Anger and aggression Workshops  

3. Conflict Resolutions  

4. OCD Workshops  

5. Etcetera  
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Other Programs Include 

(15) Mental and Spiritual 
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